Daaler TO: ALL CHEVROLET DEALERS
Salutation: ATTENTION: S8ERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMLNISTRATOR

QM SERVICE AND PARTS OPERATIONS

DC31230
URGENT - DISTRIBUTE IMMEDIATELY

Date; August 17, 2004

Subject: 04044 - Moneompliance Raecall
Park Leck Cable Asgembly

Models: 2006 Chevrolet Equinox

To: All Chevrolet Osalars

Aftentlon:  Servkee Manager, Parts Manager and Wamanty Adminlstrator
PRODUCT FIELD ACTION ANNCUNCEMENTY

Ganeral Motors is aptouncing Nan Compliance Recall 04044 today. The iotal number of vehlclas Invoived
is 132. Pleass soe thw sttached bulletin for datalls,

Muitirg Information: Cuetomer notification tetter mailing will begln on Auﬁuat 24, 2004,
GM Vehicle Ingquiry System (GMVIS). GMVIS Information will be available on August 18, 2004,

Service Information System (81): Bulletin 04044 Is scheduled to be evailable In Sl an Auvguat 18, 2004,
Camprign Inltiation Detall Report {CIDR): The CIDR will ba avallable In OM DealarWorld on August 17, 2004.
PLEASE DOUBLE CLICK ON THE ICON BELOW
THEN BINGLE CLICK ON THE LAUNCH BUTTON
TO VIEW OR PRINT THE BULLETIN

{See eftachad file: 04044 bulletin.pdf)

END OF MEBBAGE
GM SERVICE AND PARTS OPFERATIONS



Flle In Saectlon: Product Recalls
Buhetin No.: 04044

REY Recall Bulletin Pue: g 20

CHEWRELET|

FMVSS NONCOMPLIANCE RECALL

SUBJECT: PARKLOCK 8YSTEM COMPLIANCE
MODELS: 2005 CHEVROLET EQUINOX

CONDITION

Ganeral Motors has decided that certaln 2005 model year Chavrolet Equirox vehicles fail to
conform to Fedsral Motor Vehicle Safety Standard 114, Theft Protection. The Standard
reguires e park lock system in vehicles that wifl prevent the tranamission from being shifted out
of PARK when the key Is ramoved from the Ignitlan. Some vehicles were produced with a
shifter park lock cable that was Incomecily adjusted, which allows the transmission to ba
shifted out of PARK when the ignition key ia removed.

Cc ECTIC

Dealers ara to inapect tha operation of the tranamiasion shifter and if required, readjust the
ghiffer park lock cable. The owner latter will explaln how to determine If the cable needs
adjustment. If the Inapactlon indicatas that the cable requires adjustment, or If the customer Is
uncamfortable parfonming the Inspaction, they will ba inetructad to contact their dealer.

VEHICLES INVOLVED

Involved are certaln 2005 model year Chevrolet Equinox vehicles bullt within these VIN
breakpalnts:

YEAR ;| DIMVISION MODEL FROM THROUGH
2005 Chevrolat Egulnox 5612093 56176571

IMPORTANT: Dealere should conflrm vehicle eligibillty through GMVIS (GM Vahicle Ingulry
System) prior to beFinning recall repairs. [Not el vehicles within the above
breakpoints may be Involved.]

For dealers with Involved vehicles, a Campaign Initlation Detail Report containing the complete
Vehiele Idanttfication Number, customer name and addresa data has been prapared and will
be loaded to the GM DealerWorld, Recall Information website. Dealers that have no involved
vehicles currently assigned, will not have a report avallable In GM DealerWorld.

The Campaign initiatlon Detall Report may contaln customer names and acddreases cbtalned
from Motar Vehicle Registration Records. The usa of euch mator vehicle registration data for

any purpose other than follow-up necessary t¢ complete this recal Is a violation of law in
Copyright 2004 Geners] Motora Corporatine. Al Rights Reservedd
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several states/pravinces/countries. Accordingly, you are unged to limlt the use of this raport to
tha follow-up necessary to completa this recall.

PARTS INFORMATION
No parts are raquired for this recall.

SERVICE PROCEDURE

The following procadure provides Instructlons for inspecting tha park lock system opsaratlon,
and If necassary, seating the park lock cable and correctly In the shifter assembly.

inspection

Place the automatic transmisgion lever in the PARK position.

Set the parking brake.

Tum the ignition key to the OFF positlon and remove the key.

Altempt 1o remaove tha transmisslon lever from the PARK poshtion by depressing the shifter
button and pulling the shifter In the direction of the other gear posltions.

el e

= |f the fransmisalon lever could NOT be removed from the FARK posltion, then na further
actlon Is required.

* If the transmissicn laver COULD be rempved from the PARK pesition, then proceed to
the next section titled, "Park Lock Cable Repair,”

Park Lock Cable Repair

This procadurs shauld only ba parfnrmad If the autometic transmission laver could ba removad
from the PARK position with the ignition key in the OFF position.

1. Locate the fuse center on the forward right slde of the floor console and remove the cover.

\ /

2. Remove tha AIR BAG fuse.
3. Remove the rubber mat from the floor console at the base of the shifter,

1388912
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1447012

4. Starting at the bottom, carafully pull to disangage the trim bezsl retainars from the floor
consola,

134T0

Continue to disangage tha frim bezel retalnars from the Instrument panel (IP).

Tumn the ignilon awitch to the ON posltion and movs the shift lever to the L2 position.
Carefully disengage the retainars that attach the rear cover to the conadle.

With the trim bezel ralsed up, disconnect the electrical connector from the power window
switch.

Carsfully reposition tha completa tim bezel off to the right slde of the mula.

© N,
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ez

10. Locate the orange retelning ring (1) that attaches the park lock cakle to the shift control,
Squeeze the two taba on tha orange retalning ring together and pull upward to remove the
park lock cable from the shift control,

11. Place the shift lever In the PARK positlon and remove the key from the Ignition.

12. Raaching under the frant of the shift assembly, disconnect the park lock cable retainer {2)
from the shift lever by pushing the end of the cable rearward to disengage tha siot {4) from
the pin {3).

13. wmf’lmg J|:mrh: kick cable dleconnected from the shifter, reposition the cable to obtain
aceess to the cable end.

Important

DO NOT remove the locking retalner (C-clip) from the cable end In the next etap. It Is cnly
necassary to raiss or pry the dip partally out of the cable end.

183TH2T

14, Using a amall flat-bladed acrewdrver, carefully pry up the locking retainer (1} in the cable

retainer.
15. Pesilon the cable and arange retalning ring back Into the shiftar control and push down to

gaat the ring.
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18. With the shift lever in the PARK position and the key removed from tha Ignltion awitch,
reach under the shifter and atiach the cable retainer to the pin on the shifter. Pull the
cable forward to sngage the cable retalner (e click will be heard and felt).

Important

Do not pull, push, or disturb the cable when seating the locking retainer in the next step.
Dolng =0 may causa the cabla to be misadjusted.

17. With the cable atteched to the pln, press the lecking retainer inwards until fully seated in
the cable retainer. At this point, the cable should be properly adjusted,
18. With the key removed from the Ignition switch, attempt to remove the transmission laver
from the PARK poasltion.
o |f tha tranamigalon lever could NOT be removed from the PARK posltion, then the cable
IS adjusted correctly. Procasd to the naxt step.
* |f the transmiaslon lever COULD be removed from the PARK position, then the cable
has NOT been adjusted comectly. Repaat the adjustment steps abave.
18. Tum the ignition switch to the ON pasition and move the shift lever to the L2 position.
20. Carefully position the trim bazel over the consols and connect the electrical connector to
the power window awitch.
21. Posltion the tim bazal to the iP and conscla, and engage the retalners.
22. Posltlon the rear cover to the consola and engage the retainers.
23. Place the shift lever In the PARK position and Install the rubber mat.
24. Inatall the AIR BAG fuse and fuse center cover.

COURTESY TRANSPORTATION

The General Motors Courteay Transporiation program is intended to minimize customer
Inconvenience when a vsehicks requires a rapair that la covered by the New Vehicle Limited
Warranty. The avallablity of courtesy transportation o customers whose vehicles are within
the wammanty coverage period and involvad In a product recall (s very important in maintaining
customer satlefaction. Dealers are to ensure that these custorners underetand that shuttle
service or aome other form of courteay transpertation Is avallable and will be provided et ne
charge. Dealers should refer to the General Motors Service Pollcies and Procedures Manual
for Courtesy Transportation guldelines.

CLAIM INFORMATIQN
Submit & Product Recall Clalm with the information indlcated below:
PART PARTA LABOR LABDR
REPAIR PERFORMED COUNT | PARTNO. | ALLOW | CCFC oP HOURS
Inspact Park Lock System, MA N/A NIA MA-9E V1174 0.2*
Mo Further Action Reg'd.
Inspeact Park Lock Bystem NIA N/A NI& MA-BEB V1176 0.3*
and Adlust .
Courtasy Transportation N/A NiA NFA MA-BE il N/A

For Recall Administrative Allowancs, add 0.1 hours to tha "Labar Hours".

Submlt courtesy tranaportation using normal labor operations for courtesy transportation
as Indicated in tha GM Service Policles and Procedures Manual.
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Refer to the General Motors WINS Claims Processing Manuazl for detalls on Product Racgall
Claim Submilsslon,

CUSTOMER NOTIFICATION

Geaneral Maters will notify customears of this racall on thelr vehicla (see copy of customer |etter
Included with this bullstin).

D RECALL RE NSIBILI

The US National Trafflc and Motor Vehlcla Safety Act provides that each vehlicle that Is subject
to a recall of this type must be adequately repaired within 2 reasonable ime after the customer
has tendered it for repalr. A fallure to repair within sixty days after tender of a vehicle Is prima
facle evidence of fallure to repalr within a reasonable ime. If the conditlon is not adequately
repalred within a reasonable fime, the customer may be entiled to an identical or reasonably
aquivalent vehicle at no charge or o a refund of the purchase price less a reasonable
allowance for depraciation. To avoid having fo provide these burdensome remedies, every
offort must be made to promptly schedule an appolntment with each customer and to repalr
thelr vehicle as soon as posaible. In the recall nofification letters, customers are fold how to
contact the US National Highway Traffic Safety Adminigtration if the recall is not completad
within a reaaonable tima.

This bullstin Is notlce to you that the new motor vehicles Included In this rscall may not
comply with the standard Identifled above. Under Title 49, Sectlon 30112 of the United
States Coda, It Is lllegal Tor a dealer to sell a naw motor vehicle which the dealer knows
doss not comply with an applicable Fedaeral Mctor Vehicle Safety Standard. Aa a
consequence, if you sell any of these motor vehicles without first performing the recall
comraection, your dealership may be subject to a civll penalty for each such aale,

All unsold new vehicles in dealers' possession and subject to this recall must be held and
inspectedirapaired per the service procedure of this recall bullefin before customare take
possessicn of these vehicles.

Dealers are to sarvice all vehicles subjact to this recall at no charge to customers, regardlass
of mileage, age of vehicle, &r ownership, from this time forward.

Customers who have recenfly purchased vehicles sold from your vehicla Inventory, and for
which there iz ne customer Informatlon indicated on the dealer llsting, are to be contactad by
the dealer. Armangements are to be made to make the required correction according to the
instructions contained In thie bulletin. A copy of the customer [stier is provided In this bulletin
for your use in contacting customers. Recall follow-up cards should not be used for this
purpose, since the custaomer may ni as yat hava racalved the notification letter.

In summary, whenever a vehicle subject to this mecall enters your vehlcle inventory, or is in
your dealership for servica In the future, you must take the steps necassary 10 ba sure the
recali correction hae baan made before selling or releasing tha vehicle.

e on s valzi e, or io provide: |t ration Ser eould sl (s the proper sorvios of s wohicle, Propedy' Eained toleidd LN T i s,
hmimﬂmﬁwnﬁlﬂ Mﬂ.ddat. Hlﬂmllmm-_ﬂithhmmﬂhh
?‘DI-IMIHHFI‘WMH“MM'“- your dealrereiaur G brfbrnaiion ss wiolhar your vehink may berelh fa tha

EHNIMHW“-HWHMMIW Tty wrm o i e el [kl nberm o 0meicheca thil li wa ari
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Auguat 2004
Dear Ganeral Motors Customer;

Thia notlce ia sent te you In accordane with the requirernents of the Naticnal Traffic and Motor
Vehicle Safety Act.

Reason For This Recall: General Mctora has declded that cartaln 2006 model year
Chevrolet Equinox vehicles fail 10 conform to Federal Motor Vehicle Safety Standard 114,
Theft Protectlon. The Standard requires a park lock system In vehicles that will prevent the
tranemission from balng shifted out of PARK when the key la removed from the ignition. Soma
vahiclas ware produced with a shifter park lock cable that wes Incormectly adjusted, which
allows the transmission to be shifted out of PARK when the ignition key Is removed.

What Will Be Done: Yaur GM dealer will Inspect the operatlon of transmission shifter, and ¥
required, readjust the shifter park lock cable. This servica will be performead for you et no
charge.

Since the inspection Is easy to perform, and fo reduca any Inconvenienca to you, we have
included the Inspection procedurs with thia letter. Howevar, If you deelre, you can take your
vehicle to your dealer for the Inspaction.

If you decide to Inspect the tranamission shiftar operatlon yourself and you find that the shifter
park lock cable requires adjustment, you should comact your GM dealer to schedule an
appointment for tha adjustmant.

If the Inspacion dstanmines that the cable DOES NOT require adjustment, please check the
box marked “Other” on the enclosad custormner reply form and mall it back io us. This will
remove your name from our list so that you won't be contacted about this again.

How Long WIll The Repalr Take? Thie Inapsction will take approximately 5 minutea. If the
cable nees adjustment, an additlonal 15 minutes will be required. However, due to service
schedulling requirements, your dealer may need your vehicle for a longsr period of time,

Contacting Your Dealer: To limit any possible Inconvenlence, we recommend that you
contact your GM dealar as soon as possible to scheduls an appointment for this repair.
Should your dealer be unable to schedule a service date within a reasonable time, you should
contact -the eppropriate Customer Assistance Center at the listed number below. The
Customer Assistance Center's hours of operation are from 8:00 AM to 11:00 PM, EST,
Monday through Friday.

Divigian Nurnbet Taxt Telephones (TTY)
Chevrolat 1-800-630-2438 1-800-833-2438
Puerto Rlgo — English 1-800-496-0052
Pusrio Rico — Espanol | __1-800-496-0853
Virgin {slands 1-800-496-3884

If, after contacting the appropriate Customer Asslstanca Cantar, you are still not satlsfled that
we have done our best to remedy this condition without charge and within & reasonable time,
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you may wish to write the Adminisiratar, Netional Highway Trafflc Safety Administration, 400
Saventh Street, SW, Washington, DC 20590 or call 1-888-327-4236. '

Customer Reply Form: Tha enclosed customer reply form Kentiflas your vehicla.
Presantation of this form to your dealer will assist In making the necaasary correction in the
shortest possible ime. If you no lenger own this vehicle, please let us know by complating the
forrm and malling it back to us.

Courtesy Tranoportatien; [If your vehicle is within the New Vehitle Limitad Warranty vour
daaler may provide you with shuttle service or some other form of courtesy transportation while
your vehicla Is at the dealership for this repair. Please rafer to your Ownar's Manual and your
daaler for detalls on Courtesy Transportation.

Recall Information Online: More Information about thls recall {Including answers io
frequently asked questions) is avallable online at the Owner Center at My GMLInk, This free
online service offers vehicle and ownership related informatien and tools taliored to your
specific vehicle. To join, visit www.mygmlink.com, and enter your vehlcle's 17-character
vehicle identification number {VIN} shown on the enc¢losed form to get the mast personalized
Informatlon for your vehlde.

Federal regutation requires that any vehicle leesor mceiving this recall notice must forward a
copy of thia notice to the legsee within ten days.

We are sormy to cause you this inconvenience; howsver, we have teken this action in the
Interest of your safety and continued satisfaction with our products.
General Motors Corporation

Enclosura
04044
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Park Lock Cable Ingspection

Put the vehicle in PARK, tum the vehicle off, and remova tha key from the ignltlon.

Sat the parking brake.

Atternpt to move the transmisslon lever out of the PARK position by deprassing the shifter
button and pulling the shifter In the diraction of the cther gear posltlens.

Dld the transmission lever move out of PARK?

o M=

NO - If the tranemission lever could NOT be moved out of the PARK position, the cable
is okay and doas not require adjusiment. Check the box marked “Other” on the
snhclosed customer reply form and mail it back to us. This will remove your name
from aur llst o that you won't be contacted about this again.

YES - If the tranamission lever COULD be moved out of the PARK position, plece the
levar back Into the PARK posltion and contact your dealer to achedule an
appointmert to have ynur cahble adjusted.



